Z2o]lY 2014-01-65

= =
s

11-1371028-000561-01

201449 5900 AY A
AdEA0] AHG MEf B U A P AP-

=
™
#

oy 2
o2k



a]d]

Al =

s
(=3

HO}-

o

A

2014 & A ZRAAAT:

Aol AutE 1A

=5t
=]

=
=

xsto] A

=
=

uyo

fAd

7
B A7]7E 20149 59 192 ~ 201449 11Y 302

oK
xr
g/

—

<N

ofo

2014 124 20

180

~P

)
=r

B

80

SRRy

myal,

Kk
o
B

'q
iy

q_



2014 S A NAALS

Aol Abg e 24 2 AW P A7

@
N
(@]
—_
S
re
I
e
—
(@p)
ne
1z
i)
S
e
W
(@]
e
N
)
Pa)
=
e
fol
2
)
rx
ot
Mg
S~
>
kl
i
HT
H1
&
Pa)
o2
i)
n
&

TN
N
bd
Ral)
e

5orm A x| A £3t5A MBN %A 8, JTBC %A 9, TV &2A HA1)9]
FA L2IWS Oior &

O &+ O 72 Z2 790 A" PEdols 7H AR ohg, AHAdmITEA &
d. BA22 R B5Y), AEY(EAY EXE HWolAl ¥ BY, F50] 2% B
d, e 51d, A 1Y), FAEREA 28, M43 21Y), 3HEEEA B
A, APEA By, oA 859), golid(olslishy] ol HAE8o], olslisty] olg
eJafoiLt gtxto]) 5 571A] 24 7R et of RES wAE

O AT A, B 59 4R 54 19.3%, &old 59 olsfistr] ofdg <
ojL} §Hxto] 13.8%. &S FFY FH0| ZAT Y 12.9%, 244 THY A=
A B 10.7%, 344 29 Hops 5y 9.4%, A FBO ZAY xS W
SIA] 2 B 8.2%, A& F= g B 6.3% ¢ UEHS.

O o] A5 Foll olH AEs AdHdolA olslist?] ojgjg elefjojut gHAfol= 28
RS REote BHS Yol Argdlon], FAEO EXNE pAIHCR dslA] A%
Wb opy 2 A2 A Rl ARFE AR g FAARoR mYsteTt 5
W, ‘o g2 sy SA AR R Bicste 0] ASE HUSIES

(01) g2 A FJEE 2y FLsp7] o) of27He) P EFY
2L 50| RS EHE AJEIF T

(02) ApHYeS A §2of 2§ HEe 7 Jq=F JAH ZA0



HEol Ko EXE 8

= 27 077011— Oi]—q
(03) AjHFEr&oE= 71a-4

£20) 278
AHE NLF FLo=

ApE5}5] Eojof 510,

£20f 57u ZEHYL Yo} B
(04) Ao A B Y-S FEaFALY B B BFS A
83515 gropop §iet
(05) APYEoN Ha §FL FYFoR A} FRY FE FFL
Fy02 AL o Hrf
(06) P& W §F'2 XA I 2502 A oF §
o
(07) A 2olE B 7)RHEL
L ﬂsf

o 2)mE))o Al ZEo] 2fE 2
5.2 418317 ool §1e

L. O O

(08) AjLY&o= A A1E #

SIS ARBEIA] gopo} B
(09) AFYEANA= EFoI0j) £ B gt HFH
gropof g

o) ZHZ A&}

o

(10) AFg&oNE Ad JEE vl27 T

1517] S5l ojafslr] H2 £
K830} e},



E
i

2014 S A NAALS

Aol Abg e 24 2 AW P A7

<]
uju
hT
by
r |
%
)
o
=]
g
&£
=
2]
ol
op-
»~
>
N
b
=
oo
n
r L
|~

9
A 4HAEA FE w2, MBN w2 8, JTBC w2 9,

oz $aolo] ALg NElS BASACH
=2F
=

i} ‘FeF M AHbroad transcription)st o

g, FHAEITEE BE, BAdAee 1Y) HAAEAY BHE WA e B,

z2zo] 273 BE, PE BH, 24 BY), TANRIE B2H, A4 13), 24

BEEA B9, AEA B9, HitA 2d), 2oy (olsistr] ofele HBgol, olss]
ol Qfefjojut SFAto]) 5 57FA] A T|&ol whet AmE gkt

2 A2y, A= IR 2 Bd 19.3%, &old I olsisty] of2w <f2folut

gto] 13.8%, A aBo] F30] 223 md 12.9% EA4 ¥8o] A3H By

-

S
10.7%, 884 &30 Hupd n¥ 9.4%, Y &2 2L FANE WK %L n
2]

v
# 8.2% WA P20 Y B 63% w08 et o ds Eof oy A
& AdRSAA olaish] ol2ie eelol dstol B2 HRE AZsHe BAL Wol
Ag3on, Arol 42 FAMOR WA Aok ol opet ‘P AR A
a9l AE AR gn AMoR EASHLL ot We) R e wgstAY 34
ASHos st Aol Yo HAstch olo] 2Aste o AToME chat
e p were Aetstact

(01) Ayd2 A Fug vp2s) Fslr] Yol of gy Te EHY
Sy LY S0 AFHAE L HFL AEHF FHL.

(02) YL A FHo] Yy BHEY > YET AP AL 7

L O O -

el Fuo] SHE B} o

(03) AYEoE TFFE F50] AT EHL A8 Dopof 340, £5



HZ AFES FRojE F50 e EHYE
(04) AFEE

o= AN FE Y8

8317] Qrojof stel.

Q.
ﬂllo

(05) A

HFL
NHer&oA Hof e £

4

Y02 B} A P YE'E
Fyxoe mlajE oF Hr)
(06) L2

=

AN m $Ee KR A
o

F5-F5 02 &

ZYVIn

Sapaf oF
(07) YIS0l

(08) A|H'Y S

FAL} ZJRHZL 2)mE)S] FOIFl 2} o] TrfE caf
K}-85}X] gropof it

o= GRS A

B2 AN Gopof ot
(09) A

oA EFoloj} £ TR ot RHAY A S LA
glopo} gich
(10) 7

BT/ B

gl A §BE BL2A] HYEt7] Y ojd] M §olE
AR} FHF
Faol MdE, AU

O o

1o, oJslistr] of2f& <efjolet ¢tAto], wA FJH FX HA|



| At & |

o R o P

1.2.
1.3.

O L HJJZ3 weeveeseerssemssee s

10

oK

12
17

42

42

42

3.2, RPUFEFA O] 0] AR K| AL trereereseeisieisiee it

!
w

3
]!

;A_u_

57

59

<BLZ5 BFA AP RUEFE010] Q& AFF| rrrorrerserrsssrrssersssss st



9] =
Aol Hast "Ag »8AF oA RAH2013) 0] G2 st Pt Buld o
bl

oz __H___xl'__ oljo1(standard language) O]K]— EI:—IEI O‘j01 (model language)oltq %%94 ?_JF%
R
S

ez 7155 gk wE 4 UcHYENY, 1999:3)

O olgf TAst0] 0| 7Y REA(2004:3) YA} AHA RopW 1 Ajg] 4
o] etol %7_% gole 71| AN E AW ge FHZ v 4 irka
FEL YRFOOGHE R YSAOLE N2lol TRY T8 )

O o] A7 ‘AYE ofAM A2 AL UY ko] ASE Polol's gyoR
A

th. o5 AdgEAdof = A

9, A40E AfUErao]l Aoj2 WY xjubdliolgt
71l A3zol me Adel WAl s 2

=
L
L
_>;
o
=
r
el
Hel
i
»

i)

1) AN o] &E2 olFF UHN(G3.7TAN 1Y AHHW(62.6A417) o] &2 BF et +A0]H

oM 7Pg R Qe tiEEel ojcolt WauHolch R

Q
Yl o] 881 116.3X31kr} QATt. ofo] mal Waddoj @A
o]

o



- TR @ obMTe] slEw AR, A2E Adel Wel's BY 2t
E AR ALY AL BRF AY EX AL W2
o] gk,

O o] o] B4 ot T2 2014 49 16U HE 201449 49 30U7HA] HlEE

AMM AE ATE Bt AT LHIN P5AE 4KBSL F2 9, KBS2 oPiir
A0tg}, MBC LAGAI SBS 8 LA)u ZAWAAE 4L(FHEA EFHA, MBN
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of. QERoll ZgF LeF AlRloly oF AZ7e] T2 A gl ALt

24 o measge] B i} SALE g <E2>e 2t
ALY 8k&Ab | KBS1 KBS2 MBC SBS AEA JTBC MBN VA 3|
2014. 4. 16.(%>) 15,284 H2A1Q] 22,206 16,272 9.904 13,242 11.225 15,965 82,990
2014. 4. 17.(%) 25,085 13,717 28,068 21,604 17,793 20,842 12,335 14,600 | 154,044
2014. 4. 18.(3) 27,754 7,979 28,762 24,066 15,688 21,412 10,189 16,298 | 152,148
2014. 4. 19.(&) 24,101 w08 24,195 17,708 9,557 20,094 8,474 w49l | 104,129
2014. 4. 20.(¥) 28,833 | w©QS 21,665 14,402 9,017 17,701 9,011 9&gls| 100,629
2014. 4. 21.(¥) 15,886 10,395 18,571 13,601 10,875 21,156 11,492 7,593 | 109,569
2014. 4. 22.(3h 14,923 11,769 16,861 13,992 10,817 16,658 9,427 10,631 105,078




2014. 4. 23.(20) 14,511 10,503 11,471 11,537 11,669 21,313 8,194 7,355 96,553
2014. 4. 24.(%) 13,597 12,113 10,237 11,356 10,721 19,406 8,321 7,275 93,026
2014. 4. 25.(8) 12,818 10,046 10,535 10,248 8,312 18,831 9.977 5,752 86,519
2014. 4. 26.(E) 9,715 ®9lS 6,982 6.718 6,983 15,238 6,387 WdRla| 52,023
2014. 4. 27.(%) 10,069 | wWEs 8,196 7,823 7,052 13,772 7,542 YEUZ | 54,454
2014. 4. 28.(4) 14,453 7,732 9,684 8,535 7,732 16,527 7,413 6,704 78,780
2014. 4. 29.(3} 10,090 4,219 7,796 7,906 2,411 14,821 5311 4,672 57,226
2014. 4. 30.(4>) 11,913 4,757 9,234 7,384 9,226 14,918 6.855 5109] 69,39
A 249,032 93,230| 234,463| 193,152| 137,863| 265,931 | 120,939| 101,954 1,396,564
<E2> 7 A ZRIOHE YE 8dE 5288
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dsta, YADANAE 24 melE Fol7] 93t Y HEES LIWAdME 35
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oiAtel mshAre] 7hE, 22fil mef AJH FR1o) WFAN HFHeE F45te B
S AR HE oo, O ohgoR atuo] 9ol U A st AY AME 7
Yote QS AR B7E WA, 2o Abn AL g oiAlg ofdsta, olg AR
st TS AR oY SRR WYY 4 At
Aol o] Argat waiste] NHKQ] ‘AW4 7ho] 22191(2006) oAl Aok, A
stch, ol 59 gl mEolu ~& 7 P} o] BaAME BHS AMRElA
Yo st Adnh BF 29AE Ale] dgolu 85 AR d4S Y
2olx] &, AR gA7E LolxL Qlths BHS AXSIER otu Qlow, Al
At BAE BadoR waste s st QoH s, 2014:13). of7]o] Hgof Aake
W4 B S QPch ohteAzt AAES dolwald Rlso] Boktg A 1
o] wAl 2 917] tjRoltHEA| R E TA|FIR, 2011:77).
BBCO| HYA| A Af Bl Cuideine, 2000 apgahi F7go] ole B9 Y o 2
S B ers{oF stal, AMAR AR ARD 27100 A=l 27] o871 diwol
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2) Stay calm. Be clear, accurate and compassionate. Choose words carefully to avoid enflaming a
situation or causing additional stress or panic. Describe the scene and be specific. Broadcasters
should watch their tone and be aware of volume, pitch and pacing. ©]|5} W& o] A&yt 2t =
A 2FSH
o 1 oa-

3) (1) Inform as fully as possible, (2) Avoid speculation, (3) Use ple sources, (4) Provide context, (5)

]_

Phrase questions carefully. o]} ¥&Qo] At&at 23t
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[ABSTRACT]

2014 Broadcasting language improvement project
A study on the use of language in disaster broadcasting and

suggestions for its improvement

This study, as part of the Language Culture Improvement Movement, examines the
language use in disaster broadcasting with the aim of preparing guidelines for
appropriate language use in disaster news reporting. The analysis is carried out on
news reports on the Sewol ferry disaster between April 10, 2014 and April 30, 2014
by four terrestrial broadcasters(KBS1 News 9, KBS2 Morning News, MBC Newsdesk,
SBS 8 News) and four general cable TV channels(ChannelA News, MBN News 8, JTBC
News 9, TV Chosun Newsl).

The collected news reports are transcribed using broad transcription, and analyzed in
terms of the following five criteria: normativeness(ungrammatical or unnatural
expressions) accuracy(unfounded or unsourced information, conjectures, exaggeration,
or abstruse expressions), decency(sensational or crude language), fairness(emotionally-
charged, discriminatory, or biased language), comprehensibility(hard to understand
terminology or Chinese and foreign words).

The results are as follows: 19.3% of abstract words, 13.8% of obscure Chinese and
foreign words, 12.9% of conjecture words, 10.7% of sensational language, 9.4% of
biased language, 8.2% of unfounded or unsourced information, and 6.3% of
exaggerated word. The investigation reveals the overuse of difficult Chinese and
foreign words, use of unsourced information, overly graphic description of the
situation in order to provoke viewers, and employment of derogatory language to
mock the government and rescue authorities. Based on the results, the following

measures for improvement are proposed:

(01) disaster broadcasting should use language whose sentence constituents
grammatically and semantically agree with each other for the speedy

delivery of relevant information

(02) disaster broadcasting should reveal details of the source of

Information.

(03) disaster broadcasting should refrain from using conjectures, and
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acknowledge their use if unavoidable.

(04) disaster broadcasting should not exaggerate in order to stress or

highlight ‘a certain situation’.

(05) disaster broadcasting should be general in reporting 'the situation of
damage', and be specific in reporting 'the rescue situation'.

(06) disaster broadcasting should not be too graphic in describing 'the
situation of damage’.

(07) disaster broadcasting should not use emotionally-charged language
betraying personal feelings of an anchorperson or reporter.

(08) disaster broadcasting should never use discriminatory language.

(09) disaster broadcasting should not use language which is prejudiced

against certain individuals or groups.

(10) disaster broadcasting should use plain language for accurate delivery

of Information.

Keywords: the Sewol ferry, disaster broadcasting language, hard to wunderstand
foreign and Chinese words, specification of sources of information

Project Director: Kim Mi Hyung(Sangmyung University)
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